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During today’s trying economy water suppliers continue to do more with less. Water purveyors are
actively involved with improving their communications and automation systems to be able to operate
facilities remotely or through a centralized location with fewer staff and limited funds. Likewise
maintenance activities are being performed by a core team with knowledge of all plants and systems.
Automation works most effectively when there is consistency in hardware, software and communication
protocols. Some utilities are forward thinking and have begun to standardize PLC’s and controls in all
their facilities. This saves both time and money in spare parts inventory and employee training. This
talk will discuss how some utilities in Florida have achieved this goal and how they are enhancing their
operations through automation. In addition, utilities that are embarking on the path to automation and
standardization will be discussed.
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